
STEVE SENN / SENNCO 

18336 Aurora Ave N. Ste 1 12-421 , Shoreline, WA 981 33 
(206) 403-7399 - e-mail stevesenn@Qfnail.com 



To: Commissioner of Patents / Attn: Special Program Manager 3600 
P.O. Box 1450,Alexandria, VA 22313-1450 
Attn: Mail Stop Petitions 



RECEIVED 



JUL 2 4 2008 



Inventor: Steven M. Senn 

18336 Aurora Ave N, Suite 1 12-421 



OFFICE OF PETITIONS 



Shoreline, WA 98133 - U.S.A. 

Phone fax, (206) 417-3021 - phone (206) 403-7399 

RE: Application # 09/888,554 
INVENTION TITLE 

RE: USPTO patent application number: "09/888/554", Title: "Retail Customer and Product Purchase Divider 
With Interactive Retail Transaction Functions" 

I am petitioning the USPTO to withdraw the action for abandonment for this patent application (number 
09/888,554) so I may finish the patent process. 

I contacted the PTO petition office on July 18, 2008 and was told that my reinstatement application was not 
found* The check has been cashed and I am including a copy of delivery conformation. I have contacted many 
departments and spoke with several people for a long period of time now and it seems my records and letters of 
abandonment never existed or were not mailed to me. Now my recent communications and recent ^plication for 
reinstatement is now missing. I am enclosing a copy of the delivery confirmation on the reinstatement application 
and two other letters sent that are also missing fi^om my PTO files at the PTO office. 

It is important that the PTO office produces copies of letters sent to me, my communication with the PTO and my 
reinstatement application. For a very long time I have had no response fi-om the PTO. 

Please Mdthdraw the holding of abandonment pending application for of this patent application. Also please send 
me all the necessary information, documents (including copies of the office action letters) and contacts in the 
USPTO necessary to continue and finish the patent application. If you have any questions please contact me as 
soon as possible. 



USPTO Patent Link: httpiZ/appft 1 .usDto.gov/netacgi/nph- 

Pai^r?Sectl=in^02&Sect2=mTOFT&p=l&ii=%2Fnetahtml%21^ 

booLhtmi&i^2&r^&i==50&col==AND&d=PG01&sl==divider&s2=seiM 




Steven M Senn 



BITTER LAKE STATION 
SEATTLE, Washington 
981339998 
5476210006-0096 
6/16/2008 (206)364-0663 11:57:58 AM 
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JUL 2 4 2008 
PETITI 



PTO/SB/64(01^8) 
Approved for through 06/30/2008. 0MB 0651-0031 

zTITION FOR REVIVAL OF AN APPLICATION FOR PATENT Docket Number (OptionaQ 
ABANDONED UNINTENTIONALLY UNDER 37 CFR 1.137(b) 

First named inventor c5^>^5^ '^^^c^^/f^v^ 
I Application No.: ^S^- Art Unit: 

Filed: ^ 2^^^ ^"''"*"'';^/2:^^ 

Title: ^;^,P^^^^/k'^^/i^^^^U^^^^^ 

I Attention: Office of Petitions 
Mail Stop Petition 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 2231 3-1450 
FAX (571) 273-8300 



date Of the penod set for reply in the office notice or action plus an extensions oSe aSuaJy obtS ^ 
APPLICANT HEREBY PETITIONS FOR REVIVAL OF THIS APPLICATION 

NOTE: A grantable petition requires the following items- 

(1) Petition fee; 

(2) Reply and/or issue fee; 
disclaimer with disclaimer fee - required for all utility and plant applications 

filed before June 8, 1 995; and for all design applications; and 
(4) Statement that the entire delay was unintentional. 

IPetitjorvfee --7-7/0^ 

.mall entity-fee $ //^ (37 CFR 1 .17(m)). Applicant claims small entity status. See 37 CFR 1 .27. 



f 



□ Other than small entity - fee $ 



.(37 CFR 1.1 7(m)) 



2. Reply and/or fee 

A. The reply and/or fee to the above-noted Office action in 
the fomi of 



.(identify type of reply): 



has been filed previously on 
is enclosed herewith. 



B. The issue fee and publication fee (if applicable) of S 

has been paid previously on • ' 

is enclosed herewith. 



U.S. Patent and Trademark Office. M.^^^^TS <^^^^Z aI^™"^^"^;!,'?^ ' ^ '^ ^^''^ Information Officer 

If you need assistance in compfeting the form, call 1-800-PTO-9199 and select option 2. 



PTO/SB/64 (01-08) 
Approved for use through 06/30/2008. OMB 0651-0031 
Under the PaoprvmrW RoHi.rtor, a^«* iftnc ^^nt and Trademark Office; U.S. DEPARTMENT OF COMMFRrF 

■^■^ _ "° ■'^'•""^ "^"^ '° '^"^ ^ of information unless it disolavs a valid QMS «.m^Sf 



Tninal disclaimer with disclaimer fee 

[ETsince this uiilityyplant application was filed on or after June 8. 1995, no temiinal disclaimer is required. 

n 1*^?!'^'^'^^'"'^.'; ^^"^ 'iisclaimer fee (37 CFR 1 .20(d)) of $ for a small entity or S 

PtS/BS^ ^ disclaiming the required.period of time is enclosed herewith (see 

4. STATEMENT: The entire delay in filing the required reply from the due date for the required reply until the 

TSdPm^S'"^ '■■'^'('*> ""'"te"ti°nal. (NOTE: The United States ^aSnf and 

Trademari< Office may require additional infomiation if there is a question as to whether either the 

slbTeSsOlScTaSdtD)^^ " ''''' ' ''^'^ unintentional (MPEP 71 1 .03(c). 

WARNING: 

rfI?'°K"!^'?^'l?^"*. to avoid submitting personal information in documents filed in a oatent aoolication thai mav 

the ul^rS to Looort% o2io:ir" P^C^^OaS submitted for payment pumosesTis never ^ut^ty 

uIpto n?f H?n„oEn^ !? application. If this type of personal infomiation is included in documents submitted to the 

i to tJI us'^o SSSi^^^^^ f f '"'^^ P"*^"""' '^°'="'^«"t^ before submittSgThem 

of the aooSlon fun iP^f^no!^ K r'^'^'^ '^""^ ^ P^*^"* «PP«'=««°" « available to the public after publLtion 
TaolSTpurt^lr^Z Z^'^^^^ «""P««"'=« 37 CFR 1.213(a) is made In the application) or issuance 

of a patent Furthermore, the record from an abandoned appOcation may also be available to the pubhc if the aonlicafion is 
STa.LlT^Jl^T''^'''" °' issued patent (see 37 CFR 1.14). Checks and credS Sni^aut^oS on foS^^^^ 
2038 submrtfed for payrrfSQt purposes are not r^ed in the application file and therefore are not publicly available. 



Signature 
Typed or printed name ^ 

. / Address 

Address 
Enclosures: [f^ Fee Payment 

□ Reply 
□ 

Terminal Disclaimer Form 
^i^^\K\ox\^\ sheets containing statements establishing unintentional delay 



Date 



Registration Number, if applicable 



Telephone Number 



other 



^ CERTIFICATE OF MAILING OR TRANSMISSION [37 CFR 1 8(a)l ,/ 

I hereby certify that this con-espondence is being: 

r~| Deposited with the United States Postal Service on the date shown below with sufficient 
n°!!!2-® ^P'^^^^^ "laii in an envelope addressed to: Mail Stop Petition, Commissioner for 
^ gtenfs, P. O. Box 1450, Alexandria, VA 22313-1450. 
[^Transmitted by facsimile on the date shown below to the United States Patent and Trademarit 

Typed or printed name of person signing certificate 
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STEVE SENN / SENNCO 

18336 Aurora Ave N. Ste 1 12-421 , Shoreline, WA 98133 

(206) 403-7399 - e-mail stevesenn(S>qmail.com RECEIVED 

14.2008 

JUL 2 4 2008 

To: Commissioner of Patents / Atm: Special Program Manager 3600 

P.O. Box HSO.Alexandria, VA 22313-1450 OFFICE OF PETITIONS 

Attn: Steve Meyer / Special Program Manager Area 3600 

Inventor: Steven M. Senn 

18336 Aurora Ave R Suite 112-421 
Shoreline, WA 98133 - U.S.A. 
(206) 542-6049 (206) 403-7399 



RE: Application # 09/888,554 
INVENTION TITLE 

RE: USPTO patent application number: "09/888/554", Title: "Retail Customer and Product Purchase Divider 
With Interactive Retail Transaction Functions" 

I am petitioning the USPTO to withdraw the action for abandonment for this patent application (number 
09/888,554) so I may fmish the patent process. 1 never received an "Office Action Letter" or an "Abandonment 
For Failure To Respond" letter from the USPTO. I have been told the abandonment letter was dated May 5, 2004. 
I have written and called many times and no one has been able to find these letters. I recently noticed that the 
patent apphcation has been published on the PTO site. This may be mainly because I physically re-iocated and 
lost communications. I have enclosed the re-instatement fee. 

When I recently contacted the USPTO by phone the office actions could not be located by several departments. It 
appears that the fmal "Office Action Application Abandonment For Failure to Respond" letter was not generated 
and sent to me. I have searched and others at the PTO have searched. The notice letters and my correspondence 
with the PTO do not exist in the PAIRS data system. A withdrawal of the abandonment for failure to respond will 
allow me to complete the apphcation of this patent. I am requesting the withdrawal because I could not respond to 
the office action notices having never received them. 

It has come to my attention that the USPTO never received a response from me to an "Office Action Letter" 
within 6 months that was mailed to me regarding the above patent application. 1 was contacted and submitted a 
claims revision dated September 18, 2001. 1 recently called and spoke with a PTO assistant that stated an "Office 
Action " letter was sent on October 3, 2003 to 5208 - 122pl SE, Everett, WA 98036. On May 5, 2004 another 
letter was sent to 5208 - 122pl SE, Everett, WA 98036 for "Abandonment For Failure To Respond Office 
Action". I never received these notices. 

I was working with Michael Cuff, who was the examiner for this patent application. It was not my intention to 
delay tite patent apphcation. I was not at that address (5208 - 122pl SE, Everett, WA 98036) after May of 2003 
and i unintentionally did not submit a "Change of Correspondence Address" form. I unintentionally did not 
respond to the office actions because I did not receive them at my address. The delay from then to now was 
unintentional and can be explained. If more clarification is needed please let me know your requirements. 

Please withdraw the holding of abandonment pendmg application for of this patent apphcation. Also please send 
me all die necessary information, documents (including copies of the office action letters) and contacts in the 
USPTO necessary to continue and finish the patent application. If you have any questions please contact me as 
soon as possibly 

Sincerely, /^^^^^^^^^^^^ Steven M Senn 

USPTO Patent Link: httn://aPDftl.usnto.gov/netacgi/nph- 

Parser?Sect1=PTQ2&S€ct2=HrrOFF^D=t^u=%2Fnetahtmi%2FPTQ%2Fsearch- 
boo!.html&r=2&feK;&i=50&col=AND&d=PG01&sl=Ktivider&s2=sen^ 
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JUL 2 4 2008 
OFFICE OF PETITIONS 
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"09/888/554", Title: "Retail Customer and Product Purchase Divider 
;tions" 

r the action for abandonment for this patent application (number 
rocess. I never received an "Office Action Letter" or an "Abandonment 
USPTO. I have been told the abandonment letter was dated May 5, 2004. 
1 no one has been able to find these letters, I recently noticed that the 
I the PTO site. 



y phone the office actions could not be located by several departments. It 
appv^aia tiiacxnw iuim wiahjc rvK^nKju /^.^plication Abandonment For Failure to Respond" letter was not generated 
and sent to me. I have searched and others at the PTO have searched. The notice letters and my correspondence 
with the PTO do not exist in the PAIRS data system. A withdrawal of the abandomnent for failure to respond will 
allow me to complete the application of this patent. I am requesting the withdrawal because I could not respond to 
the office action notices having never received them. 

It has come to my attention that the USPTO never received a response fi*om me to an "Office Action Letter" 
within 6 months that was mailed to me regarding the above patent application. I was contacted and submitted a 
claims revision dated September 18, 2001. 1 recently called and spoke with a PTO assistant that stated an "Office 
Action " letter was sent on October 3, 2003 to 5208 - 122pl SE, Everett, WA 98036. On May 5, 2004 another 
letter was sent to 5208 - 122pl SE, Everett, WA 98036 for "Abandonment For Failure To Respond Office 
Action". I never received these notices. 



I was working with Michael Cuff, who was the examiner for this patent application. It was not my intention to 
delay the patent application. I was not at that address (5208 - 122pl SE, Everett, WA 98036) after May of 2003 
and I unintentionally did not submit a "Change of Correspondence Address" form. I unintentionally did not 
respond to the office actions because I did not receive them at my address. The delay from then to now was 
unintentional and can be explained. 

Please withdraw the holding of abandonment pending application for of this patent application. Also please send 
me all the necessary information, documents (including the office action letters) and contacts in the USPTO 
necessary to continue and finish the patent application. If you have any questions please contact me as soon as 
possible. 



Sincerely, StCVC Smfl 

USPTO Patent Link: httpt/Zappftl , uspto.gov/netacgi/nph- 

Parser?Sect3=PT02&Sect2=HITQFF&p=i&u=^%2Fnetabtmi%2FPTG%2Fsearch- 

booLbtroi&r=2^f=G Al=50&co j =AiNDAcl=?G01 &s3 :=diviikr&s2=seim^0S=Hiividiir+ANI>fsenfl&RS=diviui?rM 



STEVE SENN/SENNCO 

18336 Aurora Ave N. Ste 1 12^21 , Shoreline, WA 98133 
(206) 403-7399 - e-mail ste\fe3enn@qmaiKcom 



RECEIVED 

JUL 2 4 2008 

i OFFICE OF PETmONS 



March 24, 2008 




To: Commissioner of Patents / Attn: Special Program Manager 3600 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Attn: Steve Meyer / Special Program Manager Area 3600 



Inventor: Steven M. Senn ^^^^^^ 
18336 Aurora Ave R Suite 1 12-421 
Shoreline, WA 98133 - U.S.A. 
(206) 542-6049 (206) 403-7399 

RE: Application # 09/888,554 
INVENTION TITLE 

RE: USPTO patent application number: "09/888/554", Title: "Retail Customer and Product Purchase Divider 
With Interactive Retail Transaction Functions" 

I am petitioning the USPTO to withdraw the action for abandonment for this patent ^plication (number 
09/888,554) so I may finish the patent process. I never received an "Office Action Letter" or an "Abandoimient 
For Failure To Respond" letter from the USPTO. 1 have been told the abandonment letter was dated May 5, 2004. 
I have written and called many times and no one has been able to find these letters. I recently noticed that the 
patent apphcation has been pubhshed on the PTO site.. 

When I recently contacted the USPTO by phone the office actions could not be located by several departments. It 
appears that the final "Office Action Apphcation Abandomnent For Failure to Respond" letter was not generated 
and sent to me. I have searched and others at the PTO have searched. The notice letters and my correspondence 
with the PTO do not exist in the PAIRS data system. A withdrawal of the abandonment for failure to respond will 
allow me to complete the application of this patent. I am requesting the withdrawal because I could not respond to 
the office action notices having never received them. 

It has come to my attention that the USPTO never received a response fi-om me to an "Office Action Letter" 
within 6 months that was mailed to me regarding the above patent application. I was contacted and submitted a 
claims revision dated September 18, 2001. 1 recentiy called and spoke with a PTO assistant that stated an "Office 
Action " letter was sent on October 3, 2003 to 5208 - 122pl SE, Everett, WA 98036. On M^ 5, 2004 another 
letter was sent to 5208 - 122pl SE, Everett, WA 98036 for "Abandonment For Failure To Respond Office 
Action". I never received these notices, 

I was working with Michael Cuff, who was the examiner for this patent apphcation. It was not my intention to 
delay the patent application. I was not at that address (5208 - 122pl SE, Everett, WA 98036) after May of 2003 
and I uiuntentionally did not submit a "Change of Correspondence Address" form. I unintentionally did not 
respond to the office actions because I did not receive them at my address. The delay firom then to now was 
unintentional and can be explained. 

Please withdraw the holding of abandonment pending application for of this patent application. Also please send 
me all the necessary information, dociunents (including the office action letters) and contacts in the USPTO 
necessary to continue and finish the patent application. If you have any questions please contact me as soon as 
possible. 



USPTO Patent Link; httpi/Zappft 1 .aspto.gt>T/n etacg t/nph- 

Parser?Sect J =FTQ2&Seca=HITOFF&p=i &u=^y»2Fnetahtmr/o2FPTCry^2Fsearch- 
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INVENTION TITLE 



RE: USPTO patent application number: "09/888/554", Title: "Retail Customer and Product Purchase Divider 
With Interactive Retail Transaction Functions" 



It has come to my attention that the USPTO never received a response from me to an "Office Action Letter" 
within 6 months that was mailed to me regarding the above patent apphcation. I was contacted and submitted a 
claims revision dated September 18, 2001. 1 recently called and spoke with a PTO assistant that stated an "Office 
Action " letter was sent on October 3, 2003 to 5208 - 122pl SE, Everett, WA 98036. On May 5, 2004 another 
letter was sent to 5208 - 122pl SE, Everett, WA 98036 for "Abandonment For Failure To Respond Office 
Action". 



I was working with Michael Cuff, who was the examiner up to 2002. It was not my intention to delay the patent 
application. I was not at that address (5208 - 122pl SE, Everett, WA 98036) after May of 2003 and I 
unintentionally did not submit a "Change of Correspondence Address" form. I suffered a verifiable disability on 
September 20, 2005 to the present day. I was disabled and had unintentionally neglected to submit 
communications, amendments, fees and forms to the USPTO regarding this patent application. I unintentionally 
did not respond to the office actions because I did not receive them at my address. The patent application details 
were published on die USPTO site in 2002. ^ 

When I recently contacted the USPTO by phone the office actions could not be located by several departments. It 
may be that the final "Office Action Application Abandonment For Failure to Respond" letter was not generated 
and sent to me. 

My intention is to submit a petition to revive my abandoned apphcation on the grounds that failure to reply was 
unintentional under (37 CFR L 137 (b). I do need the office action letters dated October 3, 2003 and the 
"letter of Abandonment" dated May 5, 2004. I need a copy of these documents to conclude that they were 
generated and sent to my prior address or tiiat they were generated and sent at all. I also need them for my files 
and patent application reinstatement. I am now aware it has been longer than 12 months (as a general standard) 
since the abandonment letter was sent but there are mitigating circmnstances to substantiate the unintentional 
delay. 

Please hold open the pending application for reinstatement of this patent application. Also please send me all the 
necessary information, documents (including the office action letters) and contacts in the USPTO necessary to 
^ply for the patent application reinstatement. If you have any questions please contact me. 




Sincerelv^ 

USPTO Patent Link: httu://api3fti.«sptt).go\Vnetacgi/noh- ^ 

Pai^er?SectI=PT02&Sect2=fflTOFF^Ty=1&iF=%2Fnetahtnil%2FPTO%2Fsearch- 
booi.htmi&r=2&f^G&i=50&col=AND&d=PG01&si=qmder&s2=senn&OS=di^^ 



Februai}^ 1L2008 



STEVE SENN / SENNCO 

1 8336 Aurora Ave N. Ste 1 12-421 , Shoreline, WA 981 33 
(206) 403-7399 - e-mail stevesenn@qnria{{,com 




To: Commissioner of Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Inventor: Steven M. Senn 

18336 Aurora Ave N, Suite 1 12-421 

Shoreline, WA 98133 -U.S.A. /A ^<^<:i$^ 

(206)546-2754 (206)403-7399 ^' ^' 

RE: Application # 09/888,554 
INVENTION TITLE 

RE: USPTO patent application number: "09/888/554", Title: "Retail Customer and Product Purchase Divider 
With Interactive Retail Transaction Functions" 

It has come to my atteution that the USPTO never received a response from me to an "Office Action Letter" 
within 6 months that was mailed to me regarding the above patent application. I was contacted and submitted a 
claims revision dated September 18, 2001. 1 recentiy called and spoke with a PTO assistant that stated an "Office 
Action " letter was sent on October 3, 2003 to 5208 - 122pl SE, Everett, WA 98036. On May 5, 2004 another 
letter was sent to 5208 - 122pl SE, Everett WA 98036 for "Abandonment For Failure To Respond Office 
Action". 

I was workmg with Michael Cuff, who was the examiner up to 2002. It was not my mtention to delay the patent 
application. I was not at that address (5208 - 122pl SE, Everett, WA 98036) after May of 2003 and I 
unintentionally did not submit a "Change of Correspondence Address" form. I suffered a verifiable disability on 
September 20, 2005 to the present day. I was disabled and had unintentionally neglected to submit 
communications, amendments, fees and forms to the USPTO regarding this patent application. I unintentionally 
did not respond to the office actions because I did not receive them at my address. The patent apphcation details 
were published on the USPTO site in 2002. 

When I recently contacted the USPTO by phone the office actions could not be located by several departments. It 
may be that the final "OfBce Action Apphcation Abandonment For Failure to Respond" letter was not generated 
and sent to me. 

My intention is to submit a petition to revive my abandoned apphcation on the grounds that failure to reply was 
unintentional under (37 CFR 1. 137 (b). I do need the office action letters dated October 3, 2003 and the 
"letter of Abandonment" dated May 5, 2004. I need a copy of these documents to conclude that they were 
generated and sent to my prior address or diat they were generated and sent at all. I also need them for my files 
and patent application reinstatement. I am now aware it has been longer than 12 months (as a general standard) 
since the abandormient letter was sent but there are mitigating circumstiances to substantiate the unintentional 
delay. 

Please hold open the pending apphcation for reinstatement of this patent application. Also please send me all the 
necessary information, documents (including the office action letters) and contacts in the USPTO necessary to 
apply for the patent application reinstatement. If you have any questions please contact me. 



Sincerely 




USPTO Patent Link: httpr/Zaopfti .uspto^gpy/netacgi/noh- 
Par5er?Sect3=PT02i£Sect2=fflTOFF&p=l&ii=%2FnetafTtTni%2FFTO%2Fs 
booLhtm{&r=2&f^& |==50&col=AjND&d==PG01&sj=diviQer&s2=senn&Q 



